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FOR IMMEDIATE RELEASE: Berkshire, UK (10 August 2009) eSOURCE demonstrates that
people do come first

eSOURCE has just been re-accredited as an Investor in People for the 3 time. The
constituent companies first obtained recognition in 2001 and then again in 2003 and 2006.

This is a significant achievement given the major change management initiatives and
diversity of operations in the Newbury based office and within the field force. It again proves
that the senior management is committed to real investment in training and development,
so important in a people based organisation where service and response is essential at all
levels to enhance the customer experience.

The Investor in people program has a simple vision and that is to “increase the productivity
of the UK economy by improving the way in which organisations manage and develop their
people, leading to business improvement and better public services.” And it is this ethos that
has driven eSOURCE in the last decade to ensure every member of staff has every available
opportunity to develop their career and self with programs suited to their own
development.

Brian Haines, Major Accounts Director for eSOURCE has been instrumental in the program
and has managed the people and all the training initiatives following much earlier
recognition of Investor in People whilst at NatWest.

Tania Dunton, the independent assessor, was pleased to find the evidence for all Investor in
People standards and in particular where there had been a particular re-focus on the role of
Team Leaders and revised appraisal systems.

About eSOURCE

eSOURCE is an experienced international provider of Connectivity and IT Services for voice,
data, wireless and desktop solutions. For over a decade our team have been delivering high
quality, business focused solutions to the Public and Private sectors. With our portfolio of
Connect, Support & Protect Solutions.

eSOURCE are justifiably proud that many house hold names are customers that rely on us,
from High Street Banks to Hi Tec and Service Providers

eSOURCE outstanding customer support is provided by highly experienced engineers
nationwide, who are always willing to go the extra mile to get the job done right first time
every time, this is why we are proud to brand ourselves as “Big enough to count and Small
enough to care”

For more information, please Contact:

Andy Needham, Sales Director, www.esourcegroup.co.uk, 01635 508800
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